Patient Rights

Procedure

CGP staff and contractors follow the below steps to assure we uphold patient rights and maintain
a standard of excellence in care delivery.

1. Respectful Care: Always provide respectful care to patients, ensuring their dignity,
privacy, and safety.

2. Communication Skills: Utilise excellent interpersonal and communication skills
when interacting with patients.

3. Customer Service: Provide exceptional customer service by being warm, caring,
friendly, helpful, and empathetic.

4. Cultural Sensitivity: Respect and accommodate patients' personal and cultural
needs, ensuring non-discriminatory care.

5. Continuity of Care: Ensure continuity of care by maintaining accurate and updated
patient health records.

6. Informed Decision-Making: Provide patients with adequate information to make
informed decisions about their care.

7. Patient Rights: Respect a patient's right to seek another opinion or alternative care
without judgment.

8. Anti-Discrimination: Never deny care to patients based on gender, race, disability,
Aboriginality, age, religion, ethnicity, sexual preference, or medical condition.

9. Cultural Background Identification: Encourage patients to self-identify their
cultural background, recording this information in their health records.

10.Legal Compliance: Familiarise yourself with relevant anti-discrimination legislation,
such as the Federal Disability Discrimination Act 1992 and state Equal Opportunity
Acts.

11.Privacy: Adhere to Australian Privacy Principles and ensure patient privacy is
maintained at all times.
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Patient Rights

Websites for Reference:
https://www.oaic.gov.au/privacy/privacy-quidance-for-organisations-and-government-
agencies/handling-personal-information

https://www.racgp.org.au/cultural-safety

https://www.humanrights.vic.gov.au/

Document title: Patient Rights Procedure
Reviewed by: Katie Moore

Version : 12/3/2024

Next Review Date: 12/3/2025


https://www.oaic.gov.au/privacy/privacy-guidance-for-organisations-and-government-agencies/handling-personal-information
https://www.oaic.gov.au/privacy/privacy-guidance-for-organisations-and-government-agencies/handling-personal-information
https://www.racgp.org.au/cultural-safety
https://www.humanrights.vic.gov.au/

