Billing Policy

Policy

The fees at the Practice are set by the doctors and reviewed regularly at the discretion of the Practice
Partners. As a private-billing clinic, all consultations attract a fee and must be paid at the time of
consultation. An Independent Medical Practitioner may elect to Bulk Bill a patient at their own discretion.

Eligible Pension card holders, Health Care Card Holders and Commonwealth Senior Card holders are
eligible for a discounted fee at CGP.

All fees and the CGP billing policy can be found on the CGP website.
Workcover and TAC consultations without a valid claim number must be paid for at the time of consultation.

A receipt will be provided to patient to assist with reimbursement from Employer, or to reach appropriate
eligibility thresholds for TAC. Once a valid claim number is presented, patient's consult details will be
forwarded to Workcover or TAC. If these are rejected, it is the patient's responsibility to pay for these fees.

If a patient is facing financial hardship, these cases can be reviewed by relevant GP or Operations
Manager on a case-by-case basis.

Financial Consent:
To assist in making an informed decision about their health care, patients must be informed of the cost of
care provided by our practice.

Costs may include the following:
e Brief, standard and longer consultations
e Late or missed appointments
e Significant telephone or electronic communication (if applicable)
e Nursing consultations
e Homel/other visits
e Care outside our practice's normal opening hours.

GPs and clinical staff advise patients of additional costs before treatments, investigations or procedures are
performed by our practice. Additional costs may include the following:

o Excisions

e Sutures

e ECG

e Application of plasters and dressings

e Ear Syringing

e Holter monitors

e Wound care dressing fees

Other Fees:

Non-Attendance Fee: If a patient does not attend their scheduled appointment more than one time, they
will be charged a non-attendance fee of $50 + GST. The first non-attendance they will receive a warning
and note on file.
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Billing Policy

Non Pay on Day: Any accounts not paid on the day of consult ( without prior agreement) will incur a $20+
GST fee.

Overdue Account Fee: Overdue accounts older than 60 days will attract a $50+ GST overdue account

fee.
The Practice sees itself as providing excellent health care to private patients who seek out the type of

service that is provided at the Centre.

CGP fees are visible on our website for patients to access. When fees are increased, this is communicated
in advance to patients via notices throughout the clinic and social media.
https://centralgeneralpractice.com.au/patient-information/#fees
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